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Platform Guide — Introduction

Introduction

() Note: This is a living document and is constantly updated.

What this is.

This is a practical guide for Partner Marketing Paid
Media where we compile all you need to know when
providing assets for Klarna-owned channels in the
following platforms:

% Meta, Snapchat,Pinterest, Google Ads & DV360.

Formats Placements & Copywriting
Safe Zones

How to use it.

Our design and copy guidance shares how and
why we require certain assets. Further aspects of
Klarna designs will follow our brand color,
typography and layout guidelines.

Platform templates are shared to act as a
foundation for guidance, although paid media
marketing requires a degree of flexibility. Things
like type size and length of copy can be altered to
fit your use case.

K.



Platform Guide — Design

' Design
requirements.

K.



Platform Guide — Design Part |

Best Practices

Merchant Assets

() See full best practices PDF here

Logos Videos

Usage Usage
We layer logos on top of photography, locked We can use video as an asset to create
up with the Klarna logo and housed within emotive content to grab attention.

background shapes to give them higher

e Needs
visibility. Video should be supplied in a non-compressed
format. Where possible, supply multiple
Needs versions for landscape and portrait formats.
Logo in .SVG or .PNG format. Video should be provided with no text/copy

layered on top.
Preferably, videos should be accompanied by
audio.



https://docs.klarna.com/marketing/solutions/ad-and-media-solutions/

Platform Guide — Design

Part Il

Best Practices

Merchant Assets

Lifestyle imagery.

Usage
We use lifestyle imagery across multiple
owned and paid touchpoints.

Needs

Lifestyle imagery should feel rich and emotive
- brand spirit captured in an instant.

Request imagery in JPG, TIFF or PNG format,
with a minimum size of 1920px by 1920px.

Ideally, the focal point of the image should
have space above and below and to the top
left corner so it can be cropped without
disrupting the image. You can also work with
zoomed in shots for more of a textural
approach.

Product imagery.

Usage
We use product imagery across multiple
owned and paid touchpoints.

Needs

Product photography should ideally be
supplied as transparent PNGs or on
consistent white/grey/neutral backgrounds to
ensure unity. Minimum suggested size of
1080px by 1080px.

For dynamic catalogue campaigns, imagery is
best supplied in a 1x1 ratio in order to fit the
canvas enforced by the platform.

Consistent lighting and angles will help
provide a unified feel.




.........................

IT Copy
Essentials.




Platform Guide — Design

K Klarna @

Sponsore: d- D

River Island at 20% off? Celebrate 4th of July with a new look and pay
with Klarna.

Platform CTAs

Each platform has a set of pre-defined CTAs
that the copywriter can choose from:

Meta

* Apply now
* Book now
% Download
* Learn More
% Shop Now
* Sign up

% Subscribe
* Try in camera
% Get quote
* Watch more
% See menu
% Contact us

Snapchat

* Apply now
% Book now
* Buy tickets
% Donate

% Get now
* Listen

% More

% Order now
* Play

* Play-game
% Read

* Pre-reqister
% Shop now
% Show

% Showtimes
* Sign up

* View

* View menu
% Vote

% Watch

Google Ads

* Apply now
* Book now
* Contact Us
* Download
* Learn More
* Install

* Visit Site
% Shop Now
% Sign up

* Get Quote
% Subscribe
% See more

Checkout with m

CA resident loans made or arrange

[N

RIVERISLAND.COM

HBD America-20% off at River Island. SHSRinoN

Pay with Klarna.

€8
o5 Like () comment £ Share

K.



Platform Guide — Design

Disclaimers

Disclaimers are a legal requirement of assets in the specific markets listed below.
Creatives on these markets need to have a safe space allocated for it.

us | CA

(EN+FR)

v _ R ) | CONVERSE

PANDORA

Up to

Buy 2, Up your A free o
geyt 20% off. | shoe game. bracelet 30% o

Code:
Check out with Klarna. for you. ode: KLARNADEAL

Pay with  Klarna. T e . Dream
Sh°p with * Klarna. Beag?a%% Pay with Klarna.
ay 27 —

Klarna's Pay in 3 instalments and Pay in 30 days credit agreements are not
regulated by the FCA. Missed payments may affect your ability to obtain credit from
Klarna and other lenders. 18+, UK residents only. Subject to status. T&Cs apply.

Please shop responsil
Missed payments may aff
residents only. Subject t:
ie,

@ Note: Creative templates are being updated for Q2.

The disclaimer is a part of the creative
brief. Always make sure you use the
most updated version. Click here and
choose the market on the left for more
information.

25% off

full priced items

Code: KLARNADEAL

Dream
Deal Days. May 27 — 29

T&C's apply.


https://docs.klarna.com/marketing/solutions/grab-and-go/
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& Instagram




Overall View

Note: Creative templates are ng updated fo

I( Klarna @

Sponsored - €%

Whatever you need, shop now at your local CVS® store and split the
cost into 4 interest-free payments with Klarna.

COMPANY-WEI E.COM
Learn more

Pay in 4 at your local CVS®.
Get the Klarna app today.

@8 :

() comment

Collection

K Klarna (US) @

Find your finishing touches. Shop the Pandora
Signature Collection and split the cost in 4 with
Klarna. .See more

Accessorize now. Pay later.

Meta | Facebook & Instagram

+Catalogue
Ad Frame

I( Klarna (GB) @

For looks as hot as the weather is cold.
Rediscover Topshop & Topman at ASOS and
split the cost into 3 interest-free payments with
Klarna.

roditprovided
s ons for details

Shop now at
ASOS.

Choose Klarna at ch...



Single Image

Placements in Platform

I( Klarna @

*  Sponsored -

Story

1 o 1 Whatever you need, shop now at your local CVS® store and split the
.

cost into 4 interest-free payments with Klarna.
)
.

K klama

Kl (V]
K. szrnr:(ed - COMPANY-WEBSITECOM L Klarna.
River Island at 20% off? Celebrate 4th of July with a new look and pay Pay in 4 at your local CVS®. earn more
with Klarna. Get the Kiarna app toaay.
[ [ Uk
o Like (D comment &> Share
Ideal ‘ : N
Ad copy p Learn More % Yl
125 characters 90 char.
Headline Ideal
27 characters 27 char.
Description Ideal

Checkout with m 27 characters 27 char.

.
CA resident loans made or arranged pursuant to a California Financing Law license. 1 ° 91 . 9

RIVERISLAND.COM

HBD America-20% off at River Island.
Pay with Klarna.

Shop now

080 K. Klarna (DE)

() comment ('jpg or ‘png) Frische Styles fiir dich.
1-91 :9 = 1200X628px Entdecke ein persona]}isienes Shopging-ErIebnis bei
9:16 _ 1080x192opx /;:(?pU;;{V(I)U. Bezahle in 30 Tagen mit Klarna.
@ 1:1- min1080x1080px (this format can

appear without caption)

@ Note: Creative templates are being updated for Q2. Wﬂ%ﬁ*fﬁﬁt—mﬁﬂﬂm

Ad Copy Ideal
125 characters 90 char.




Placements in Platform

Klarna @
T

onsored -

11
Reels ® Whatever you need, shop now at your local CVS® store and split the

a cost into 4 interest-free payments with Klarna.
9:16 4:5
| 1 .
L]

K Klarna @

®  Sponsored - §%

Whatever you need, shop now at your local CVS® store and split the
cost into 4 interest-free payments with Klarna.

Klarna.
COMPANY-WEBSITE.COM
Pay in 4 at your local CVS®. LEIIERS
et ne Kiarna app toaay.
[ [ Dk
o Like (D comment &> Share
Ad Copy Ideal
Learn More 125 char. 90 char.
COMPANY-WEBSITE.COM -
5 Learn more > 3 o
Pay in 4 at your local CVS®. f o3
Get the Klarna app today. ) 27 Headllne Ideal
v 4 L 27 char. 27 char.
'YL E | ; Ideal
O comment 4 ey = Description Ideal
, k. 125 char - (1 per ad variation) 90 char.
: n o | 27 char. 27 char.

Min.1sec.

(.mp4 or .mov)
Recommended 3-6 sec.

1.91:9 - 1200x628px
9:16 - 1080x1920px
4:5 -1080x1350px

@ Note: Creative templates are being updated for Q2. 11-1080:1080px-(hotinuseinPM)

250MB




Collection

Collection

K Klarna (US) @

Find your finishing touches. Shop the Pandora
Signature Collection and split the cost in 4 with
Klarna. ..See more

@ Note: Creative templates are being updated for Q2.

Placements in Platform

K Klarna (US) @

Find your finishing touches. Shop the Pandora
Signature Collection and split the cost in 4 with
1 .1 Klarna. ..See more

Accessorize now. Pay later.

) €)

~ e

Ad Copy Ideal
125 characters 90 char.
Headline Ideal
27 characters 27 char.
Video (.mp4, mov or GIF)
Image (.jpg or .png) Image 30MB
Video 4GB

1:1- min 1080x1080px (other
formats will be cut)



Catalogue Ad Frame

Placements in Platform

I(. Klarna @ “
1 o 1 Whatever you need, shop now at your local CVS® store and split the
(] cost into 4 interest-free payments with Klarna.
K Klarna (GB) @
®" Sponsored
Pay with Klarna and get 10% off essentials for
babies and kids at Kinderkraft with code
KLARNAT10. ..See more
ARNA10 Code: KLARNA1O Code:KL ARNAI10
Pay in 4 at your local CVS®@. LENOIES
et ne Kiarna app toaay.
[ [ DK
o Like (D comment &> Share
Ad Copy Ideal
' 125 characters 90 char.
Headline Ideal
’ 27 characters 27 char.
m Kinderkraft Get 10% off with Kiamne. m Kinde Description Ideal
27 characters 27 char.

Tricycle SPINSTEP Stroller
green SHOP NOW freedon
Pay with Klarna. Pay with

® This format is done as a way to utilize the merchant’s feed.
We only provide the transparent frame and have no control

(.png) over how the feed looks or behaves.

1:1- min 1080x1080px

@ Note: Creative templates are being updated for Q2.



Carousel

Placements in Platform

I( Klarna Q

red - @

story Whatever you need, shop now at your local CVS® store and split the
cost into 4 interest-free payments with Klarna.
.
11

Carousel
COMPANY-WEBSITE.COM
I( Klarna (GB) (V] Klarna. Pay in 4 at your local CVS®. LEENOIENS
L Sponsored Gert tne Kiarna app toaay.
For looks as hot as the weather is cold. [ L K
Rediscover Topshop & Topman at ASOS and o Like o - 2> share
split the cost into 3 interest-free payments with
Ad Copy Ideal
6" Leammm%ﬂ". 125 characters 90 char.
Headline Ideal
27 characters 27 char.
S ‘ Description Ideal
Pay in 3 with .
T - 27 characters 27 char.

<y 0 Ul redares el T o
1) S TV s T e

Shop now at

Choose Klarna at ch...

(video or still)

9:16 - 1080x1920px
@ 1:1- min 1080x1080px (if using video note that it autoplays in all frames)

max- 10 cardstort
@ Note: Creative templates are being updated for Q2.
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Overall View

Extra
+AR Lens

Collection

OO
Klarna -

Footwear is here.

off Orgasm bundles.

Klarna'

Nl 34%8

18+ only. Eligibility criteria applies. Late fees may a| ho
ther exclusions apply. See full T&Cs at https://deliveroo.

CA residents; Losns made o arranged sursuant ta 3 California Finance Lerders Law lcense.

nnnnn

-~
( '\ﬂ‘*;) |
Dinnex hnw* ™

you like it Lunch is saved

@ Note: Creative templates are being updated for Q2.




Static Image

Placements in Platform

Image
Static Headline Ideal
|mage 34 characters 34 char
Klarna.
L
off Orgasm bundles.
Pay with
Jpg orpng. Max.5 MB
9:16 (1080x1920)

P
@ Note: Creative templates are being updated for Q2.



Placements in Platform

Video
Headline Ideal
Klarna o
Footwear is here. =) y 34 characters 34 char
Klarna.
m 3-180 seconds
.mp4 or .mov and H.264 encoded
9:16 (1080x1920)
Max.1GB



Collection

Placements in Platform

Collection

: Headline Ideal
,&\)'——-; 34 characters 34 char.

- ——

Collection

Klarna.

T N

Checkout with

CA resident loans made or arranged pur suant to a Cafurmis Financing Law license

Jpg or png.

9:16 (1080x1920)

Thumbnail Images: 4 square images only (Min. 160x160px).




Story Ads

1 is'saVe

! T\
your order. Choose how to pay:

Food that stays

Sponsored

Klarna
Savour mealtimes with Deliverd

8 deliveroo x
Feetup. Food in.

Choose your order. Choose how to pay.

ions apply. See https://deliveroo.co.uk/legal
Klarna's Pay in 3 instalm greements are not regulated by the FCA.
Use of these and any ability to obtain credit from Klarna and
other lenders. 18+, UK r s status. T&Cs apply.

@ Note: Creative templates are being updated for Q2.

Placements in Platform

Discovery Tile

LOGO
IMAGE
Klarna.
Headline

55 characters

Logo: png. —993x284 px
Image: jpg or png. — 360x600 px

Image: 2MB

Ideal
30 char.

Image

Klarna
Savour mealtimes with Deliverg

Klarna.

Headline Ideal
34 characters 30 char.
1-20 ‘chapterized’ Single Image or Video ads

Video ad can be up to 15 seconds for a total
of up to 180 seconds



Snapchat Lens

Placements in Platform

® This format is done by the Snapchat team.
ﬂ B' & Media Studio provides guidance, elements and feedback for it.

AR Lens

% Logo Partnership Lockup + Guidelines
% Klarna Badge + Guidelines

% Motion Guidelines

% Current set of creatives for Meta
@ Note: Creative templates are being updated for Q2.



https://drive.google.com/drive/folders/12ZqNq6BYBFlyhAuHWFhq2pkJAvh08yb4
https://drive.google.com/drive/folders/1AvTOr1nrxR6DFYnSRub-f0OecZO9r89R

Platform Guide

“Pinterest



Overall View

14:39

< Search

< Pinterest ad preview

218 858
AL

Static
Image

Bis zu

30 % Rabatt

Code: KLARNADEAL

Bezahle mit Klarna.
27.-29. Mai.

Shoppe traumhafte
Deals.

Promoted by
I(' Klarna

@ Note: Creative templates are being updated for Q2.

Pinterest ad preview

Shoppa och betala
inom 30

g

Alltid och pa alla kop.

Promoted by
I(' Klarna

£ Pinterest ad preview

SHEIN x Klarna.

Découvrezle
pop-up de
I'été. -

10 juillet

11 Rue des Déchargeurs
Chatelet-les Halles
75001 Paris

title title

Promoted by
I(° Klarna

Pinterest

Carousel




Static Image

14:39

< Search

< Pinterest ad preview

A8 858

L

:
Bis zu

30 % Rabatt

Code: KLARNADEAL

Bezahle mit Klarna.

Shoppe traumhafte
Deals.

Promoted by
I(' Klarna

@ Note: Creative templates are being updated for Q2.

Static
Image

Placements in Platform

2:3 Mobile

Nur 3 Tage.

Bis zu

30 % Rabatt

Code: KLARNADEAL

Bezahle mit Kiarna.

A

Shoppe traumhafte Deals.

(.ipg or.png)

Recommendation:
2:3-1000x1500px

Desktop

-

& O

adidas.de

Shoppe traumhafte Deals.

Die Dream Deal Days sind endlich da. Erhalte 30 % Rabatt auf
ausgewahite Artikel von adidas sowie 15 % Rabatt im Outlet.
Verwende einfach den Code KLARNADEAL beim Bezahlen.

Klarna
e 198 followers Follow

Comments VvV

30 O/ G Add a comment <
O Rahatt

Code: KLARNADEAL

Dream
BﬁgLD:a){s. IBezalile mit Klarna.
i K. Klarna saved this Pin
Ad Copy Ideal
500 char. N/A
Headline Ideal
40 char. N/A

20MB



Placements in Platform

11

Pinterest ad preview 2:3

9:16

Desktop

-

& O

adidas.de

Shoppe traumhafte Deals.

Die Dream Deal Days sind endlich da. Erhalte 30 % Rabatt auf
ausgewahite Artikel von adidas sowie 15 % Rabatt im Outlet.
Verwende einfach den Code KLARNADEAL beim Bezahlen.

A E

Klarna

e 198 followers Follow

Shoppa och betala

Bi
inom 30 is zu

30 % Rabatt

Code: KLARNADEAL

Comments VvV

Bis zu

30 O/ G Add a comment <
O Rahat:

Bezahle mit Kiarna. Code: KLARNADEAL

=

Dream

R ngLD:ys. Ilezahle mit Klarna.
Alltid och pa alla kop. Shoppe traumhafte Deals. ® . .
Promoted by
I(' Klarna
Ad Copy Ideal
500 char. N/A
Headline Ideal
40 char. N/A
(.mp4 or .mov)
Min. 4 sec.
Recommendation:

1:1-1080x1080px
2:3-1000x1500px

9:16 - 1080x1920px 20MB

@ Note: Creative templates are being updated for Q2.




Carousel

Placements in Platform

11
< Pinterest ad preview 2:3
SHEIN x Klarna.
Découvrezle
pop-up de
title title
I(. Plromoted by
e Klarna.
Vis;\site
title title Ad Copy Ideal
500 char. N/A
. (jpg or.png)
(Jpg or .pne) 2-5 images/ carousel
2-5 images/ carousel 2:3- 1000x1500pX
® 2:3- 10(.?0x1500p.x . ) (Attention : Preview will be cut to 1:1
(Attention : Preview will be cut to 1:1(1080x1080px) (1080x1080px)

@ Note: Creative templates are being updated for Q2.
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Overall View

Video + Image

Order now,
I( pay with
i Klarna.

It's the knock you've been waiting for.
Order from Deliveroo, pay with Klarna.

'! yourorder Choosehowto pay

E

@ Note: Creative templates are being updated for Q2.

Choose your order. Choose how to pay.

Responsive

Feetup. Food in.

Knock knock. Food's
here.

Savour mealtimes with Deliveroo,
pay with Klarna.

Close “

K.

Order now,

pay your
way.

Food heaven is a place on
Earth—order from Deliveroo
and pay with Klarna.

CLOSE SHOP NOW

Hey Portugal,

meet

Paga em 3 vezes sem juros.
Agora disponivel para membros da H&M.

Google Ads

Standard
Display —

Upptack den
nya kollektionen.

Betala inom 30 dagar.

(TXNNBY Kiarna.

Upptack den nya kollektionen.

Betala inom 30 dagar med Kiarna.




Responsive Display Ads (RDA)

Placements in Platform

o
) 1:1 w 1.91.9
Static
ebay ¢
Ctmmons) . '
ot Besser shoppen? Secondhand.
Besser shoppen? % Bezahle spéter mit Klama, Zinsfre.
Secondhand. I( eBay Kleinanzeigen °
Bezahle spiter mit m ’
Knock knock. Food's
Besser shoppen? Sec here.
Bezahle spater mit Klarna. Zir Bis zu 70 % bei Savourm;:y“ﬂisx tr::enveroo' Copy
eBay Kleinanzeigen I( Top-Marken. Bloee “ Headline Ideal
L 30 char. 30 char.
Description Ideal
Shoppe jetzt. Bezahle spéter mit Klarna. (® We create images ad copy for 2 formats and 90 char. 90 char.
then Google Ads pairs them based on performance.
We don’t have control of how the these are paired together.
Biszu L. ‘
10% pe
(o} P
Rabatt auf dein ‘g
Lieblingsmarken. .
Min.
1:1-1200x1200 2 Images (max. 15 images)
Schiien | 1919 - 1200x628, 1Logo
5 headlines

1long headline,

15 descriptions




Standard Display — Stills

Placements in Platform

Standard
Display —
Stills

Shopinstore.
Pay lateratCVS.

“Shop in store:

‘Paylater atCVS" "
 Kiarna. )

instore. |
Pay late
atCVs.

Shop i}n store.
Pay later
atCVs.

300 x 250 (Inline rectangle) Static - max 150kb

300 x 600 (Half-page ad)
728 x 90 (Leaderboard)
160 x 600 (Wide skyscraper)

e,
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Overal! View Google DV360

Static
Banners

Hey Portugal,
meet

Paga em 3 vezes sem juros.
Agora disponivel para membros da H&M.

Upptack den
nya kollektionen.

’ \ Betala inom 30 dagar.

Upptack den nya kollektionen.

Betala inom 30 dagar med Klarna.

@ Note: Creative templates are being updated for Q2.



@ Note: Creative templates are being updated for Q2.

Animation
+ Static
backup

Placements in Platform

“~Shopin stdre&f
‘PaylateratCVS". -

instore. |
Pay late
atCVvs.

Jpg, Jjpeg, .gif, and .png

300 x 250 (Inline rectangle)
300 x 600 (Half-page ad)
728 x 90 (Leaderboard)

160 x 600 (Wide skyscraper

Shopinstore.
Pay lateratCVS.

o
fl.

» ' i By 7;

d X

Shop i}l store.
Pay later
atCVs.

® Notes: Landing page required.
You can upload image assets that are up to 2x
the dimensions of your creative.

Maximum10 MB



Questions? Reach out to Media Studio.
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